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Abstract: Guidelines for Working at al-Masjid

al-Haraam

This paper explains the understanding of working
at al-Masjid al-Haraam, that being: any occupation or
task that requires thought and deliberation which is
undertaken at al-Masjid al-Haraam itself or within its
precincts as a service to it, whether full-time or part-

time, in whatever capacity it might be.

This research outlines the essentials for such work:
the capacity, location, worker, and nature of work. It also
explains the categories of guidelines for work at al-
Masjid al-Haraam from three perspectives: capacity,

nature of work, and the worker himself.

With respect to the capacity, there are conditions for
applying to work such as being suited for work at al-
Masjid al-Haraam, having necessary academic
qualifications, being able to work full-time, and

successfully passing an interview. There are also
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guidelines related to job-related rights, such as a worker

knowing his rights and responsibilities, knowing
pertinent rulings concerning al-Masjid al-Haraam, being
adequately suited for a given job, assigning jobs to those
who are able to do them, completing jobs according to
conditions stipulated, respecting the dignity and human
rights of employees, as well as providing healthcare,

safety, and protection from work-related risks.

With respect to the nature of work, guidelines include
ensuring a job is legal, agreeing to a binding contract,
ensuring a job is exclusively for serving al-Masjid al-
Haraam, maintaining a high standard of work, and

having work conform to regulations that govern it.

With respect to the worker himself, there are two types
of guidelines: general and specific. As for the general,
they include being Muslim, having sound beliefs, being
trustworthy, having proper conduct, having a good

background, and being able to perform all work-related

e
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tasks. As for the specific, they include being caring and

kind to all worshippers who come to al-Masjid al-
Haraam, dealing with them well, having dignified
manners overall, keeping in mind the various views
concerning issues about which scholars have differed,
making one’s work service for al-Masjid al-Haraam
rather than oneself, complying with the guidelines in
place al-Masjid al-Haraam, and also complying with the

teachings of Islaam which involve Makkah.
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